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CREDIT CONTROLLER 

Job Role: 
As credit controller for the business, you will be responsible for maintaining an efficient credit control system 
where invoices are paid promptly, and client account queries are dealt with in a timely manner. The debtor 
base you will primarily be liaising with are large corporates, however a level of support will be needed for 
our full range of debtors so you must be able to continually adapt your approach. Fixed Term until March 
2023 
 
Key responsibilities: 
 Building relationships with clients through telephone, email and system portal contact, chasing payment 

for overdue invoices, ensuring that terms of payment are adhered to 
 To regularly review outstanding debt with Finance Manager and report issues to the company 

management. This will include agreeing the actions required in order to resolve queries as quickly as 
possible 

 Working with Sales Admin team to resolve invoicing issues 
 Working with the finance team to ensure cash is allocated accurately and integrity of the customer ledger 

is maintained 
Person Specification: 
Skills/experience 
 Previous credit control experience desirable but not essential. 
 Good level of IT literacy, proficient with Microsoft Applications such as Excel. 
 Strong communication, customer service and interpersonal skills with the ability to build relationships at 

all levels and influence stakeholders 
 Excellent organisation skills with the aptitude to identify problem accounts at an early stage 
 Good level of accuracy and attention to detail 
 Resilience and the ability to deal with challenging situations and trying to achieve positive outcomes for 

all. 
Disposition 
 Positive attitude with a cheerful demeanour 
 Proactive and able to work on own initiative 
About us: 
Wilton Bradley are a well-established, family run, import and distribution company with a wealth of 
experience in sourcing goods from around the world, and in particular the Far East/mainland China. We are 
specialists in leisure goods and our various brand’s cover surf/skate, water sports, wetsuits and dive gear, 
outdoor play and toys to name a few categories. We trade in the volume affordable end of the market but 
our brands are renowned for cutting edge design, quality and value for money. We have a highly talented 
in-house design and product development team who are continually creating exciting and innovative 
material; we see brand and product development combined with efficient, highly productive and precise 
operational activity as a key to future success. Our customers range from; independent retailers, 
wholesalers, buying groups and major chain stores, including a rapidly expanding network of international 
distributors. 
 


